
AI policy in 
the Nordics
Pledging openness, transparency  

and trust, while expressing 
readiness to apply AI in society

HUMAN-CENTRED AI IN THE EU



READ ENTIRE PUBLICATIONPUBLISHERS
EDITORS
COMMENTARY BY

EUROPEAN LIBERAL FORUM AND FORES
STEFAN LARSSON, CLAIRE INGRAM BOGUSZ AND JONAS ANDERSSON SCHWARZ
FREDRIK HEINTZ

FROM

AUTHOR

SUMMARY

Human-centred AI in the EU
Trustworthiness as a strategic priority in the European Member States

AI policy in the Nordics
Pledging openness, transparency and trust, while 
expressing readiness to apply AI in society

Stephen Cory Robinson, Ph.D., is a Senior Lecturer/Assistant Professor of Communication 
Design at Linköping University in Sweden. Focusing on areas of privacy and self-disclo-
sure, his research investigates disclosure of personal data in ecommerce, and ethical 
frameworks for collection of personal data in wearables and IoT. Cory is also interested 
in how culture affects perceptions of privacy and what is considered private information.

This chapTer presenTs a condensed version 
of selected findings from a recent publication.1 
By examining four national strategic plans for 
developing AI, the author explores the dis-
tinctive differences in how Nordic countries 
(Denmark, Finland, Norway, Sweden) position 
themselves using their unique cultural values 
(i.e., openness, transparency and trust) as 
business principles to support development 
and deploying AI technologies throughout their 
societies. As an example of enshrining cultural 
values in policy, the value of trust requires pur-
poseful action and increases over time through 
several interacting societal processes – but 
can also be lost quickly, especially in scenar-
ios where digital trust has been eroded (i.e., 
hacking, fraud, or technological incompetence 

1 Robinson (2020).

by industry or government institutions). The 
sharing of values of openness, transparency and 
trust by all Nordic countries creates a cultural 
unity amongst them, affording an opportunity 
to demonstrate how shared cultural values 
can encourage strong, value-laden technology 
policy. This chapter explores the role these three 
cultural values play in developing national strat-
egies for implementing and using AI. The policy 
review reveals Norway and Finland assert the 
value of public AI education, while Denmark’s 
policy clearly illustrates AI case studies in 
Danish society – however, the brevity, generality, 
and vagueness of the Swedish policy guide is 
concerning. The analysis reveals that openness, 
transparency and trust do influence Nordic AI 
policies, while themes of democracy, ethics and 
privacy are also prominent in the policies. 
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