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SUMMARY

Human-centred AI in the EU
Trustworthiness as a strategic priority in the European Member States

the portuguese ai national strategy originated 
from a governmental initiative established in 
2016 and launched on April 3rd 2017 as a national 
initiative on Digital Skills (INCoDe.2030). 
After the EU Commission decided to adopt a 
high-level AI plan in April 2018, the Portuguese 
government elaborated its national plan 
according to the EU guidelines. Preparation of 
the strategy started in October 2018 and the 
office of the INCoDe.2030 promoted the AI 
PORTUGAL 2030 report which was released on 
June 11th 2019. Portuguese authorities hold that 
AI should strengthen societal robustness and 
be ethical-by-design, highlighting the impor-
tance of Human-Centered European values 
and the guarantee of privacy protection, safety, 
transparency, fairness, and inclusion within 
the European space. The AI PORTUGAL 2030 
report warns that vulnerable individuals may be 
screened and targeted with false information 
and that inclusion also implies digital auton-
omy, safety, and privacy. Likewise, education is 
emphasised, focusing especially on the young. 
At the core of the Portuguese national strategy 

is civic empowerment in terms of necessary 
knowledge, skills, and means to prosper in an 
AI-enabled world. The detailed vision of the 
strategy is influenced by the recommendations 
from the EU Commission’s High-Level Expert 
Group on Artificial Intelligence (AI HLEG), 
but in comparison to these, the AI PORTUGAL 
2030 report provides more generic references 
to transparency without the same level of detail. 
The national AI strategy also focuses on mod-
ernisation of public administration, with an eye 
on transparency, auditability, privacy protection, 
and fairness. In contrast to the “thick” definition 
of AI adopted by the AI HLEG, the Portuguese 
adopted a “thin” definition as an umbrella 
concept for big data processing, emphasising the 
importance of innovation, but remaining laconic 
about the potential role of law, regulation, and 
consumer protection. Based on the concrete 
efforts to develop the Portuguese digital eco-
system, the EU should consider Portugal as a 
potential host country for the lighthouse centre 
of research and innovation for AI in Europe, as 
envisioned by the White Paper.
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